Standardized Tobacco
Assessment for Retail Settings
(STARS)

Acknowledgement: This presentation is based on materials developed by the Stanford Prevention Research
Center for the California Tobacco Control Program (CTCP). Thanks are due to CTCP and the Tobacco Contr
Evaluation Center for sharing photos and training materials for STARS.



Objectives for data collectors

A Recognize key product categories and brands
A Learn key concepts:
A Tobacco flavors
A Store types
A Advertisements
A Product placement
A Price promotions
A How to record price of product




Supplies

A Copies of survey

A
A
A

Pocket guide
Pen

Hard writing surface (e.g. notebook, clipboard)

A Optional: list of stores to visit, map of area

Standardized Tobacco
Assessment for Retail
Settings(STARS)
Pocket Guide




STARS

Aun ljdzSatdAz2yas Fi
A Tasks include assessing the
following:
A Types of tobacco products
A Outside advertisements
A Store type
A Store qualities (e.g., pharmacy,
alcohol sold)
Product placement
nterior tobacco ad placement
Price promotions
Prices for three tobacco produc
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Standardized

Tobacco
Assessment for

3 Stote Address:
Retall U1, Actuad address matches a95igned address

Settu“gs (STARS: Can yous survey this stoce? [if not, then sefect an option balow and
J, Yeslican
No, store does not exist
71, No, storeis closed
1, No,under 18 not allowed %0 enter
1, No,member ship of fee required 10 enter
1. Nao, enviconment unsale for me
1, No,asked 10 leave before completing the survey
(], Other (specify):

FIELD NOTES
[ Thisretall emvronmment provides
Qreat photo OppOtunity.

Date of visit: Start Time: End Time:

Coder Name/D:

Store Name/D:
Store name matches assigned name

GO products are advartised cutside the stose [on windowsdoors, bulidieg,

Store Address:

o, Yes LJ, No
Yes No Actual address matches assigned address
L, Yes 3, 8o
Yes Ne Can you survey this store? [if not, then select an option below and STOP)
Chew, moist o dry snuff, dip O 0, Yes 0, Ne Yes. | can
Ecigarettes No

No, store does not exist
[}, No,storels closed
(7], No,under 18 not allowed to enter
No, member ship or fee required to enter
(], No, environment unsafe for me
], No, asked to leave before completing the survey
(7], Other (specify):

INTERIOR

Store Type: {Choose one)
COPneriance 100 with or without gas (eg, 7-Bleven, Exxon, Wawa)
Drug stose/pharmacy (eg, Walgreens, Rite Ad, Duane Reade}
Boer, wine, or liquor store (eg, ABC)
. Grocery store (29, 1mall macketdell/produce market) o supermacket (e 5. 5300 & Shop, Haerls Teeter, Albettson's)
Mass merchandiser (e.g. WalMart, Cosico, BJs, Sam's Club) or discount store te.g., Dollar General, Famdy Dollar)
, Tobao shop (eg., Ogaettes Cheaper Agae $hops, hookah bars, e-Ogaretie shops, or cthr 10BACCO shops)
Other (specfy): {e.g, donut shop, bat & tackle)

Any tobacco products sold here (Le., Ciganties, cigars, cigarBo/ittle cigaes, chew, moist or dry snuft, Gip, snus, of e-Cgarettes)?
Choose oned

Yes and viskie 10 customerns

Yes but not visbie to customers

NG [STOR if focusing on 10bacco retaliens)

Does the store have 3 phasmacy counter?
You No

Alcoholic beverages sold hete?

Yes No

Dows store display & graphic health waening ign?
1, Yes No



1 & 2. Date and Coder Name/ID

A Record date and start/end times of survey
A Record data collector (coder) name or ID

Date of visit: Start Time: _ EndTime:

Coder Name/ID:

Store Name/ID:
[ ], Store name matches assigned name

J,

| Store Address:
(1, Actual address matches assigned address

Can you survey this store? [If not, then select an option below and STOP]
(7], Yes, |can

(], No, store does not exist

(], No,storeisclosed

("], No,under 18 not allowed to enter

7). No, membership or fee required to enter

{

I

|

|, No,environment unsafe for me
|, No,asked to leave before completing the survey
Other (specify):




3 & 4. Store Name and Address

A If stores are not assigned then record the name and
address of the store

A If you are visiting assigned stores and the store nam
and address match the assigned name and address

then simply check the boxes

A If the name or address does not match then record the actual name o
address




5. Can you survey this store?

A Yesanswer is most common
A If No, select the option that explains why not
iLT FAa1SR G2 SIS ai2NB 0 S
Fal{SR U2 SIS 60ST2NB O2YL
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A If you answelNo, then stop survey and continue to next store

5. Canyou survey this store? [If not, then select an option below and STOP]
Yes, | can

. No, store does not exist

No, storeis closed

No, under 18 not allowed to enter

No, membership or fee required to enter

_ No, environment unsafe for me

. No, asked to leave before completing the survey

Other (specify):

0,
O],
¥
j.:
)
O,
O,
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Product overview

Large cigars

Menthol cigarettes

7
'ﬁﬁl KQDL
Marlboro :

garillos/little cigars

i

Ci

-~ o
- cGgarettes that produce vapor instead of smoke. This category does not
include e-hookahs or eCgars.




Cigarettes

A Refer exclusively to tobacco cigarettes
A Does not include electronic cigarettes

A Cigarettes may be menthol cigarettes or Amenthol

6& Follow along in your pocket guide



Popular brands of cigarettes

Popular brands include Marlboro, Newport, Pall Mall, Camel, and Winston
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Menthol cigarettes

A Menthol is the only flavored cigarette permitted by
federal law

A Typically green packs but may come in other colors

Menthol cigarettes

ﬁ Follow along in your pocket guide



Popular brands of menthol cigarettes

Popular brands include Newport, Salem, Kool, and Marlboro menthol
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Cigarillos/little cigars

A Tobacco wrapped in a tobacco leaf (or a brown paper
containing tobacco)

A Short (34 inches) or the size of a cigarette
A Smaller than a large cigar

A May be sold individually, a few in a pack, or in a pack of 2C
more that looks like a cigarette pack

I Blunt and blunt wrappers are considered cigarillos/little cigars

Cigarillos/little cigars
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W Follow along in your pocket guide



Popular brands of cigarillos/little cigars

Popular brands include Swisher Sweets, Black & Mild, Phillies, and White Owl

TR PHILLIES

1 SWISHER Sv.ms b= 1?‘ CIGARILLOS
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QWEET'S

BUY ONE
GET ON.




Single cigarillos/little cigars

A Smaller unit sizes indicate lower
purchase prices

A Examine the brands of
cigarillos/little cigars to try and
find single cigarillos/little cigars

Does not count as
single cigarillo/little
cigars because it is
sold in packs of two
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Large cigars

A Typically contains at least o#alf ounce of aged,
fermented tobacco wrapped in tobacco leaf (or a brow
paper containing tobacco)

A Often sold as singles but can be found in boxes
A Larger than cigarillos/little cigars

Large cigars

6# Follow along in your pocket guide



Images of large cigars

Middleton's
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Chew, moist or dry snuff, dip or snus

A These are different forms of smokeless tobacco all treatec
one product category ) )

A 2dz R2y Qi YSSR (2 NBO23IAYyAI
snuff, dip orsnus

A The products are packaged in cans or pouches and are u:
shelved near cigarettes.

6# Follow along in your pocket guide



Popular brands of smokeless tobacco

Popular brands include Marlboro, Cantekoaland General

AMERICA'S BEST CHEW
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Electronic cigarettes (Eigarettes)

A Battery-powered devices that produce vapor instead of smoke
I Can be disposable or refillable

A Using ecigarettes is calledaping
A Category does not includeteokah or ecigars

A May be shelved with tobacco products, in a s&fvice container
or with nicotinereplacement products like Nicorette

i SomeeOA I NBOGGS RAAL | &a | ROSNIIAAS
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Definition: Battery-powered cigarettes that produce vapar instead of smoke. This category does not
include e-hookahs or e-cgars.

@J Follow along in your pocket guide




Popular brands of eigarettes

Popular brands includBlu, NJOY, Swisher afdarbuzz
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Tobacco product flavors

A Tobacco products come in a variety of flavors

A Tobacco products that can be flavored include cigarillos/littl
cigars, large cigars, chew, snuff, digsous and ecigarettes
I Cigarettes can not be flavored (menthol is not considered a flavor)

A You do not need to tell the difference between flavor types
(e.qg. fruit, liquor)g you only need to find one flavor of any tyj

Fruit or sweet Liquor Mint

Apple (green, wild) Bourbon Fresh

Cherry Cognac Frost

Chocolate Margarita Peppermint

Cinnamon Peach schnapps Spearmint

Cream Pina Colada Wintergreen

Grape (white, red) Spiced Rum Winterchill Follow
Honey Whiskey .
Java Wine along In
Peach Wine grape your pocket
Spice .
Strawberry guide
Sweet

Vanilla

Note: these are only examples of flavors and not an exhaustive list



SWISHER
SWEETS

2
CIGARILLOS

GARCIAYVEGA

Not flavors

am - The following areot

SWISHER
SWEETS

SWISHER

SWISHER |

SWEETS

——

considered flavors:

Black
Bold
Diamond
Jazz
Menthol
Mild
Perfecto

Purple or purple
haze

Red
Regular
Royale



Examples of flavored cigarillos/little cigars
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Examples of flavored chew, snuff, dip and snus

|




Examples of flavored-eigarettes

D Examples of flavored-eigarettes
# Menthol and tobacco are not considered flavors



6. Which products are advertised outside the store (on
windows/doors, buildings, sidewalk or elsewhere)?

Standardized ooect vt st T
Tobacco Ao

Stoee NameND:

Assessment for | Store naene matches assgned rame

Rt o A SelectYesfor each tobacco

Actual address matches assigned address

Settings (STARS) Can you survey this store? Jf not, then select an option below and STOP]

L product advertised outside

No, stoce is dosed
1 Thisretal ervironment provides a <
great photo cppartunity . No,undaer 18 not aliowed to enter

No, membership or fee required 10 enter
No, ervdironement unsale for me

No, asked %0 leave before completing the survey
7], Other {specity®

EXTERIOR

2 A If there are no exterior

sidewalk or eliewhere)?

e e ——— advertisements for a

e tobacco product, seledtlo

NTERIOR

Steee Type (IChoose cow)

Conwenience $3010 with of without 9as (@9, 7-Eleven, Bxxon, Wawa)
Drug stoce/pharmacy (eg. Walgreens, Rite Ad, Duane Reade)
Bawr, wine, or liquor store (0.5, ASC)

, Geocery store feg. small marketdelproduce macket) or supermarket (@5, S10p & Shop, Harels Teeter, Albertson’s)
Mass merchandiser (0.9, WalMart, Cosico, 81, Sam's Ciud) or discount store (o.g, Dallar General, Famiy Dollar)

., Tobecco shop (09, Cgareties Cheaper, cigar shops, hookah bars, e-cigaretie thops, of other tobacco thops)
Other (specity) (0.9, doowt shop, bait & tackle)

Any tobacco products soid here O, cigarettes, 0gars, ciganliosittie cigars, chew, moist or dry snuff, dip, snus, or e-cigareties)?
Choose onel

Yes and wisile 10 customers
Yes but not visible 10 customess
N [STOR if focusing on sobacco rataderns]

Does the store have & pharmacy countes?
No

Alcoholic beverages sold here?
Yos No

Definition: Include any sign, poster, banner, decal, sadu:r nennld!wcdiuﬂvae—dmmﬂobpt
that promotes 3 brand. Advertisements are pre-printed or professionally-produced but may indude
hnd-\mmmnfunmabnmm These may be located on the building or property (e.g., on the

M '
Does store d iphy::upf( ho::ﬂ waming sign PR s \ side of the buiding).

6@ Follow along in your pocket guide



Marlborg 56 10

Pall Mall 54 18

Advertisements are

§ m———gp

N]OY ng

Real smoking enjoyment,
without the smoke.

smoke
E\ectromc

< e SOLD HERE

A Intended to sell products
A Branded (name or logo)

A Displayed as a sign, postel
banner or neon light

I With orwithout price

A Printed, not handwritten

I Can have hangvritten price
Information




Advertisements arenot

Handwritten promotions

Product displays inside that
are visible through the
window

Unbranded references (e.g., cigars,
hookah, cigarettes)



Signs that advertise more than one producit

Some brands sell multiple tobacco products, therefore you might see signs that advert
more than one type of tobacco product.

Marlboro Swisher Sweets
v e (M
i
N TN e

\|dl‘||mru \lur"mrn

loves company. |

This sign advertises:
-Cigarettesg non-menthol

-Snus



Where to look for advertisements

A Storefront windows, doors, building & sidewalk

A Push/pull, enter/exit signs and functional items (e
shopping basket, trash can) with product
advertisement

A Include advertisements on a door that is proppec
open and on top of gas pumps
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Quiz #1: Which storefront windows/doors advertis
tobacco products? (Choose all)

Marlboro Camel Newport
5 1 0 S 4 74 S 5 95

S5T4 sy

Pall Mall L&M  Pyramid Maverick

541853853355$3§8




Quiz #1: Which storefront windows/doors advertis
tobacco products? Answerls, C, D

Not an advertisement because it is
unbranded.

/" Mariboro Camel Newport
S 51 0 S4 74 S 5 95
561° 55 14 AR

Pall Mall L&MW  Pyramid Maverick

$/,18538553 5553 68




Quiz #2: Which products are advertised outside tt
store?

EXTERIOR
Which products are advertised outside the store (on windows/doors, building,

sidewalk or elsewhere)?

Cigarettes - non-menthol 1. Yes L1, No
Cigarettes - menthol 1. Yes L], No
Cigarillos/little cigars . Yes ], No

Large cigars Yes ], No
Chew, moist or dry snuff, dip or snus ], Yes [, No
E-cigarettes | Yes I, No




Quiz #2: Which products are advertised outside the store
Answer:Cigarettesc non mentholand

ey
e P g~

Clighrettesss menti

nen menthol

-------

EXTERIOR

Which products are advertised outside the store (on windows/doors, building,
sidewalk or elsewhere)?

Cigarettes - non-menthol \ 4 7. No
Cigarettes - menthol

No
CigarillosAittle cigars V No

Large cigars V No

Chew, moist or dry snuff, dip or snus V No

E-cigarettes V No




Quiz #3: Which products are advertised outside tt

EXTERIOR

Which products are advertised outside the store (on windows/doors, building,
sidewalk or elsewhere)?

. Cigarettes — non-menthol 0], Yes , No
b. Cigarettes — menthol 0, ], No
¢ Cigarillos/little cigars ag 1, No

| Large cigars n [J, No

. Chew, moist or dry snuff, dip or snus Hi. , No
I E-cigarettes |, No




Quiz #3: Which products are advertised outside the store
Answer:Cigarettesc non menthol, and e-cigarettes

E-cigarettes

EXTERIOR

£. Which products are advertised outside the store (on windows/doors, building,
sidewalk or elsewhere)?

». Cigarettes - non-menthol J Yes

5. Cigarettes - menthol d Yes
c. Cigarillos/little cigars . Yes
ol Large cigars 1. Yes

& Chew, moist or dry snuff, dip or snus J Yes
Yes

{ E-cigarettes




Time to go inside the store!

A Completing this survey may require talking with a cashier or oth:
store employee

A Refer to the training materials from your local health department
community agency about introducing yourself in each store

A Courtesy is important

I Wait for paying customers to finish before asking questions of a
cashier

i 52y Q0 o0f201 GKS R22NAE 2NJ I Aaf
Oor customers

Conv nce store with or without gas (e.g, 7-Eleven, Exxon, Wawa)
Fug store/pharmacy leg., Walgreens, Rite Ald, Duane Reade)

wine, or liquor store {eg., ABC)
Groc tore (e.g., small market/del/produce market) or supermarket (e.g., Stop & Shop, Hatris Teeter, Albertson's)
Mass merchandiser (e.g., WalMart, Costeo, BJ's, Sam's Club) or discount store (eg ., Doltar General, Family Dollar)
Tobacco shop (eg., Cigarettes Cheaper, cigar shops, hookah bars, e-clgarette shops, or other tobacco shops)
Dther (specify) {e.g., donut shop, balt & tackle)

obacco products sold here (Le, cigarettes, cigars, cigarilfos/little cigars, chew, moist or dry snuff, dip, snus, or e-cigarettes)?

o
=9

SCTC.AA




/. Store type

Standardized Oote of vist St Tome:
Tobacco :“::”z
Assessment fOf Store nacre matches augned name

Retail e P—— Choose one from seven

Settings (STARS) Can you survey this store? B not, then select an option below and $TOR)

Yes I can

oo RS store types defined in the

No, under 18 not lowed 10 enter
eat photo cpportunity. ‘
o No, reember thip o oo required 10 entr

No, emvironment unsafe for me

v following slides.

EXTERIOR

Which peoducts ane advee isad cutside the store (0n windows'doory, Builkiing,
sdewalk or elsewherel?

Cigarettes - non-menthol You
Cigareties - manthol Yos
CigarifcaMite Ogars . You
Large cigaes Yos
Chew, mcist o Sry snuft, dip or sous Yos
E-cigatettes Yot

Store categories

No
No
No
No
No
No

Conwvenience store with or without gas: Convenience stores, also known as food
marts, sell a limited line of goods that generally include milk, bread, soda, and
snacks. Some convenience stores sell gas (e.g., Arco AM/PM, Chevron FoodMart,
Store Type: (Choose one) BF Connect, Valero), and others don't (e.g., 7-Eleven, Circle K, Quik Stop).
Convenience store with of without gas {e.g, 7€leven, Exxon, Wawa) z a oy
Drug stote/pharmacy g, Walgreens, Rite Ad, Duane Reade) Drug store/pharmacy: These are known primarily for selling prescription drugs as
Beer, wine, or liguor store (6.5, ABC) well as over-the-counter medicines (e.g., CV3, Rite Aid, Walgreens, Duane Reade).
, Grocecy store (g, senall market/Sell/produce market) o supermarkst (9.5, S10p & Shop, Harris Teeter, Alberticn’s) 2 . E: g -
Mass merchandiser (e.g, WelMart, Costeo, Uy, Sam's Clubl or discount store (eg. Dollar Geneval, Farnity Dollar) |Jt|l.ll'.'r_ m' BEE'" Wine or |l:|lll:l' stores I'I'IDSﬂ'!,I' sell alcohalic hE‘I.I'EIT:IgE and may
Yobecco shop (6.9, Cigarettes Cheaper, cigar shops, hookah bars, e-cigarette shops, of other Sobacco shops) sell a limited supply of snack foods.

Osher {speciy) g otk shon, Rt & tackie Grocery store: This includes a small market, deli, produce market, large grocery
i and supermarket (e.g., Safeway, Kroger, Giant Food, Figgly Wiggly, Vons, Luckys,

Ralph's). Some supermarkets have gas pumps. The difference between a

convenience store and a grocery store is that grocery stores sell raw meat that is

You ancd visie to customers
Yes but not vidble to customers

No [STOP if focusing on tobacco retallers) meant to be cocked at home.
Dot the 5800t have 3 pharmiacy couwbee? _Mass merchandiser or dis!xrunt store: Mass merchandisers sell a variety of goods
Yes No including clothes, electronics and food (e.g., Walmart, Costco, BF's, Sam's Club).
e b es Discount stores sell 3 wide range of general merchandise including fresh and
350 "o o, perishable goods [e.g., 99 Cent Stores, Dollar Tree, Dollar General).
Does store display 3 graphic health warning sign? Tobacco shop: Use this category for a smoke shop or other retailer that primarily

Yes No sells tobacco products (e.g., Cigarettes Cheaper, Cigar shops, or e-cigarette shops).

6@ Follow along in your pocket guide



Convenience store with or without gas

.

A Sell limited line of goods (e.g
milk, bread, soda, snacks)

A Can have gas pumps

A DoNOTsell uncooked meats
Intended to be cooked before
eating

A Popular convenience stores
Include
I 7-Eleven
I Arco AM/PM
I Chevron Food Mart




Drug store/pharmacy

A Known primarily for sellin
prescription drugs and
over the counter
medicines

A Popular drug
store/pharmacies include
I Duane Reade
I Walgreens
I Rite Aid




Beer, wine or liguor store

A Sell mostly beer, wine
and/or liquor

A May sell a limited supply
of snack foods

A Popular beer, wine or
liguor stores include
I ABC
| BevMd




Grocery store or supermarket

A Includes small market, deli and
produce market

A Some have gas pumps

A Sell raw meat that is meant to be
cooked at home

I The sale of raw meat (meant to be
cooked at home) distinguishes a
grocery store from a convenience
store

A Popular grocery stores or
supermarkets include

Stop & Shop

Pigglywiggly

Safeway

Lucky




Mass merchandiser or discount store

A Sell variety of goods including
clothes, electronics and food

A Sell products at lower prices than
traditional retail outlets

A Some have gas pumps

A Popular mass merchandisers and
discount stores include
T Walmart

|
| Costco

I {FYQa [ t dzo
I Dollar General

i Family Dollar




Tobacco shop

A Smoke shop or other
retailer that primarily sells
tobacco products

A Includes hookah bars; e
cigarette shops and cigar
shops

A Popular tobacco shops
Include
I Cigarettes cheaper
I Cigar shops




Other shops

A{ St SO0 da20KSN
SIX store types fit

A Specify the store type (write ;
brief description)

A Other shops may include

Gas station kiosk

i
i Donut shop
:
|
|

Bait & Tackle

I Cell phone or electronic store
I Auto repair shop



8. Any tobacco products sold here?

Standardized
Tobacco

Assessment for

Retail

Settmgs (STARS)

Thveuﬂmmmnlolmdon

great photo cpportunity,

Date of vigt Start Timer
Coder NameD:

Store NametD:
Store narre matches asugned name

Store Addresy:
Actual address matches assgned acidress

Can you survey this store? Bf not, then sefect an option below and $TCR)

. No, under 18 not dlowed 10 enter
No, reember thip o fee required 10 enter
No, emvironment unsafe for me
No, asked to leave before completing the survey
Oher (specify)

Which products ane advee tised outside the store (00 windows'dooey, Butkdin

ddewalk or elsewherel?

Cigarettes - non-menthol
Cigareties - manthol
CigaribcaMitie ogars

Large cigaes

Chew, macist or dry snuft, dip o sous
E-cigarettes

No
No
No
No
No
No

et/ Sellprodiuce market) o supermacket (¢

G

5. 5000 & Shop, Harrs Teeter, Alberticn’s)

y G
Mass merchandses '.cq.WaW!. Conten, By, Sam's Clubl or discount store (eg. Dollar General, Farnily Dollar)
Tobacco shop (eg, Ogaretties Cheaper, dgar shops, hookah bars, e-cigaretie shops, or other Sobacco sh:ox'

Any tobacco products sold here

KChoose cne)
You and visie to

Customers

Yes but not vigible 1o customers

cigarettes, Ggars, cigarifosMitle cigars, chew, mokst or dry snufl dip, snus, o

No [STOP if focusing on tobacco retalers)

Alcoholic Deverages sold here?

Yot

Does store dsplay 3 graphic health warn

Yes

No

No

g sgnt

cigareties)!

A

SelectYesif any tobacco product(s) is
sold and is visible

If you cannot see tobacco products,
ask the cashier whether the store sel
them

SelectYes but not visible to
customersif tobacco products are
kept in a case so that they can not be
seen by customers

SelectNoif there are no tobacco

products sold at the location
- Do not continue with survey if focusing
on tobacco retailers

Avallablhty

Note: Al ask about availabiity of tobacco products if they are not visibly dis ayedm:store

When a::vson a shelforpresen'zof:n advertisement shows that 3 store usually sells the

:e rﬁ:n gmduct is “sold here”. Indicate a product is available even if it looks to
umpmnly “out of

é@f Follow along in your pocket guide



I ' SPECIAL PRICE ™=
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Walk around store, particularly if
you are in a supermarket or mass
merchandiser.

Indicate that tobacco is still sold at thAe
a02NB S@OSYy AF GKS LI

Sometimes advertisements are visible but
products are not. Products might not be
visible if they are in a covered display case.



9. Does the store have a pharmacy counter”

Standardized Dt e
Tobacco T:::
Assessment for

$tore narme matches asugned name
Retail Store Address:
Actual address matches assgned acdress

Settings (STARS) Can you survey this store? Bf not, then select an option befow and STOR)

Yes, I can

No, store does not exist

No, store is closed
. No, under 18 not allowed 10 enter

Na, reember thip o fee required 10 enter

No, emvironment unsafe for me

No, asked to leave before completing the wirvey
, Ooher (specify)

FIELL 1ES
1 Thiseetall envronment provides a
great photo cpportunity,

EXTERIOR

Which products are adver isad outside the store (00 windows'doory, Building,
ddewalk or elsewherel?

Cigarettes - pon-menthol Yes
Cigareties - manthol Yos
Cigaribcifitle Ogars You
Large cigares Yos
Chew, moist o Sry snuft, dip or sous Yos
E-cigatettes Yos

No
o
No
No
No
No

NTERIOf

Store Type: (Choose one)
Convenience store with of without 9as {e.g, 7€leven, Exxon, Wawa)
Drug stote/pharmacy leg, Walgreons Rite Ad, Duane Reade)
Beer, wine, or ligucr store (g, ABC)

, Grocecy store (g, senall rarket/Sell/produce market) o supermacket (9.5, S1op & Shop, Harrs Teeter, Alberticn’s)
Mass merchandses (e.g, WelMart, Costeo, By, Sam's Clubl or disconrt stone (e.g. Dollar General, Farnily Dollar)
Tobacco shop (e g, Ogarettes Cheapey, cgar shops, hookah bars, e-cigaretie shops, of other Sobacco shops)

Qeher (specify) {0.3. donut shop, bait & tackle)

Any tobacco products sold here lle, cigarettes, Ggars, cigarfosMitle cigars, chew, mokt or dry snufl dip, snus, o e-cigareties))
Khoote cnel

You andd vislie to Customes

Yes but not vigible 1o customers

Does the stone have 3 pharmacy counter?
Yes No

s 30
Yes No

Does store dsplay 3 9raphic health warning sgnt
Yes No

A SelectYesif the store has
a pharmacy counter

A SelectNo if the store
does not have a
pharmacy counter

A NOTEStores do not have to
be a drug store/pharmacy to

have a pharmacy counter
(e.g.WalMart)

Pharmacy counter

&/ Follow along in your pocket guide



10. Alcoholic beverages sold here?

Standardized Oate of vist St et

b Coder NamesD: [] -
o ntior e — SelectYesif alcoholic

Retail Store Address:

Settings (STARS) [N beverages are sold at the

Yes lcan
No, store does not exist
This eetall environment provides a xz::"l; i(" :m” St Sto re
eat photo cpportun ‘ e
o y Na, reember thip o fee required 10 enter
No, emvironment unsafe for me

No, asked to leave before completing the survey
, Other (specify)

B cersasm—t—— SelectNoif the store does
not sell alcoholic beverage

FIELD NOTES

sddewalk or elsewherel?

Cigarettes - non-menthol Yes
Cigareties - ranthol Yos
CiguribcaMite cgars You
Large cigaes Yos
Chew, macist or Cry snuft, dip of sous Yos

No
No
No
No
No
No

E-cigatettes Yos

NTERIOR

Store Type: (Choose one)
Convenience store with of without Qas {e.g., 7€leven, Exxon, Wawa)
Drug stote/pharmacy (eg., Walgreons, Rite Ad, Duane Reade)
Beer, wine, or liguer store (65, ABC)

, Grocecy store (e.g., senall rarket/Sell/produce market) o supermacket (0.5, 5100 & Shop, Harrs Teeter, Albertion'y)
Mass merchandises (e.g, WelMart, Costeo, By, Sam's Club) or discount store (e.g. Dollar Genecal, Farnity Dollar)
Tobacco shop (eg, Ogarettes Cheapey, dgar shops, hookah bars, e-Cigaretie shops, or other sobacco shops)

Qeher (speaify): fo.g. donut shop, bait & tackie)

Alcoholic beverages

Any tobacco products sold here {le, cigarettes, agars, cigarifosMitle cigars, chew, mokt or dry snufl dip, snus, or e-cigarettes))
Khoose cnel

You and vislie to Customers

Yes but not visble to customens

No [STOP if facusing on tobecco retalers)

Does the stoe have 5 pharmacy counter?

Alcoholic beverages sold hare?

Definition: Include any beverage designed for consumption that contzins at least 0.5% zicobol by volume
(e.5., wine, beer, distilied spirits, akopops). This category does not indude products that in alcohol
but are not meant for consumption a5 2 beverage (e.z., cooking wine, vanilla).

«é@ Follow along in your pocket guide



Alcoholic beverages

== A Includes any beverage

' designed for consumption
that contains at least 0.5%
alcohol by volume

A Donot include products that
contain alcohol but are not
meant for consumption as a
beverage (e.g., cooking wine
vanilla)




Examples of alcoholic beverages

Distilled spirits (e.g., whiskey, rum, vodka
and other distilled products)

Wi_ne (including fortified Alcopopd f 6 St SR G Yl
wine, and champagne) usually with a sweet, fruity flavor)




11. Does store display a graphic health warnin
sign?

Standardized Date of vigt $1art Tima:

Tobaceo — SelectYesif a graphic

Store NametD:

Assessment for Siote nacre rmatthes asugned name

Retal D —— health warning sign is

Sett.ngs (STARS) Can you survey this store? Bf not, then select an option below and $TOR)

Yes I can
18 OTES No, store does not exist - - -
A No, stose is chosed
Bt e i Vvisiple In the store
No, under 18 not aflowed 10 enter
eat o Uit ‘

» 4 Na, reember thip o fee required 10 enter
No, emvironment unsafe for me
No, asked to leave before completing the wrvey

e SelectNo If the store does
not have a graphic health
warning sign

Cigarettes - pon-menthol
Cigareties - manthol
CigarifciMite Ogars

Large cigaes

Chew, moist or Cry snuft, dip of sous

No
o
No
No
No
No

E-cigatettes

Store Type: (Choose one)
Convenience store with of without 9as {e.g, 7€leven, Exxon, Wawa)
Drug stote/pharmacy leg, Walgreons Rite Ad, Duane Reade)
Beer, wine, or ligucr store (05, ABC)

, Grocery store (e.g., serall market/Sell/produce market) o supermacket (0.5, 510 & Shop, Harrs Teeter, Albertion’y)
Mass merchandses (e.g, WelMart, Costeo, By, Sam's Clubl or disconrt stone (e.g. Dollar General, Farnily Dollar)
Tobacco shop (eg., Ogarettes Cheapey, dgar thops, hookah bars, e-cigarette shops, or other Sobacco shops)

Osher (specify) je.g. donut shop, bait & tackle)

Graphic health warning sign

Any tobacco products sold here L, cigarettes, cgars, cigarifiosNitthe cigars, chew, mot or dry snufl dip, snus, or e-cigarettes))
Khoote cnel

You andd vislie to Customes

Yes but not vigbie to customers

No [STOP if focusing on tobacco retalers)

Does the ssone have 3 pharmacy counter?
Yes No

Alcoholic Deverages sold here?

Does store dsplay 3 graphic health warning sgnt
Yes No

~o

Definition: A realistic photo or ilk Son o g the ive health consequences of tobacoo use. This
mmmmmmmlbﬁmﬂwmkummmmm

é@f Follow along in your pocket guide



Graphic health warning

A Realistic photo or
illustration that depicts
negative health
conseguences of tobaccc
use

A Does not include graphic
health warnings that
appear on tobacco
products or signs
requesting ID if under 18




n the flip side (pg. 2)

COGARETTES
o Arcwet theie Questions st Ogarettes

o« Ary ogaettes sold heve!
Wenthol Cgarettes sold hare?

- Ary agarettes (mesthol or non-menthcl) within 1 2 inches of toys. candy, gum,

shaihy 50da madunes, o it ceam?

1 Ggwette ad (menthol o non-menthal} within 3 feet of the floor?

« Ary oga ette price promateons!

* Ary mesthol cigarette pa ce promotions!

OTHER PRODUCTS

+ Sdid hese!

4 Lageogws

O, ves O, No

0, Yes
0, Yes
0, Ye

0, Yes
0, Yes
0O, Yes

Thew, mont/dy
truft, dp, o snus
0, Yes O, %o

+ Flavoted peoductsl
Sngles sold heve?

O,¥s O/

SO N

O, Ne

Advertined for hays than 517
o Product withen 12 indhes of toys,

0O, ¥ ONe

O,%: ONe O Y

O, Ne

"O,% O O,Yes DO,N0 O Ye DONo

1 Sell service Saplay?
" Any poce promotions?

O, ¥ ONe

D.'ﬂ
O, O 0O, ves

D.No

D, No

Croms40duet prometion with
ojretes!

WIC endlior SNAP {1a, food stamps, EBT) accepted heee T

m O, Ye 0O, No
E O,ves DO, %

PRICES

- Cheapest ozarete
pack

B v O O Ye

E
\

L L AL C U] o)

D.Nc

0, Yes D.No 0, Yes

TGt sk 10hd ba
0 G X

(= 0, v 0N

Erter 3ngle pockiitem price

Bl S

- | P

Salei taxinciude®

Q, ves = 0, ves

QN O, O

| oW it T pei 0 bt aned?

O, Casiarptomdedpaice D Catbuar provased prica D, Casruar provdad price
O3, Advwtied prce D, Advertised price Advertised proe
3] Unabla to determine O, Sotaherebutpace L Sold hes bit price

(&3 ony cortens sid) unaw ol atie

unava lible




12a12f. Answer these guestions about
cigarettes

IGARETTE

— The next set of slides wil

Meathol contetter 104 hare?
Ary CQwan1as menthol or Noa-muertino) witin | 2 inchas of toy s, candy, gum,

sushyfsods madhines, o ice cresm? .
Cigirette ad (moadhol or nen-manthal) within 3 feet of tha floze] 0, Ye s W0 l l I e O l l ro u -a
Ary Oguette price promobioen! g >

Coaniiestetie Crew, mait/dry E-cigarettes I 2 f

Opats U, S, o0 Sus

Ay menthol Cganette pace promotionsy’
Sold here! O,Yes O.Ne » 0, Yes DO, No a,ne
Favored products? O,Yes 0O,Ne o [, Yes DO No Al 2, N .
Sngles sold here! O,ves 0O,Ne

| Key concepts include
Product witten 1 2 indhes of toyy, 0O, Yes []’r..«. ), O.No 0 ? .

cndy, gum, dushy/'sods

roduct placement

Prodrt od wten 3 feet of e O,Yes DO Ne

Sa¥-ternice duglayg? " D,Ys ONe

w = T advertisement placement

Cromnproduct prorrnton with
ogwetter)

and price promotions
wic " ="
¥

Oneapest aganete Newport menthol By dipocable
pack €« Oawela

Pl dant oo by

TB.ya O
1F Cigwames a0t 4000 N,
o wom

Erter andgie pac/item pnce s R e

Sales tax nchuded’ O, Yer O Ne - 0, ves 0 e
How was the poce cbtaned? D, Castuet provided pruce ‘J. Catrwes provesed price [, Castwet provided price
O, Advertned price 0, Advertised price 3, Advertived prica
0, Unstleto determine T Scidhere but poce  SoM here but peice
(eg ooy artonssold)  unavalable __unavalsble




12a & 12b. Any cigarettes or menthol
cigarettes sold here?

A SelectYesif cigarettes (any kind) or menthol cigarettes are so
at the store

I If cigarettes or menthol cigarettes are usually sold but are
OdZNNBy it e dz2dres 2F aid201Z¢ &as

A If there are no cigarettes or menthol cigarettes sold at the stc
selectNo

A Please ask the cashier in stores where tobacco products are
not visible to customers

Answer these questions about cigarettes.

Any cigarettes sold here?
Menthol cigarettes sold here?

Any cigarettes (menthol or non-menthol) within 12 inches of toys, candy, gum,
slushy/soda machines, or ice cream?

Product ad (menthol or non-menthol) within 3 feet of the floor?
Any cigarette price promotions?

Any menthol cigarette price promotions?




12c. Any cigarettes (menthol or nementhol) within 12 inches

of toys, candy, gum, slushy/soda machines or ice cream”

A Mints also count but energy drinks al
bottled soda are excluded

A 12 inches is roughly equal to two har
Tk lengths

g- A Donot count cigaretteadvertisements

near toys, candy, etc.

_ A SelectYesif any cigarette (menthol or
non-menthol) is within 12 inches of
guestion items

A If there are no cigarettes (menthol or
non-menthol) within 12 inches of
guestion items, seledtlo

\ @R

é@ﬁ Follow along in your pocket guide



12d. Product ad (menthol or nomenthol)
within 3 feet of floor?

A Look on door, near counter and
around store entrance

A Donot include advertisements
outside of the store (e.g., sidewall
signs) or behind the counter

L LN A SelectYesif any cigarette (menthol
Within 3 feet of floor or nonmenthol) advertisement Is
within 3 feet of floor

A If there are no cigarette (menthol
or nonmenthol) advertisements

within 3 feet of floor, selecNo
6@? Follow along in your pocket guide




12e & 12f. Any cigarette or menthol cigarette
price promotions?

A SelectYesif there is a visible cigarette or menthol
cigarette price promotion inside or outside the store

A If there are no cigarette or menthol cigarette price
promotions inside or outside the store, selédd

Answer these questions about cigarettes

Any cigarettes sold here?
Menthol cigarettes sold here?

Any cigarettes (menthol or non-menthol) within 12 inches of toys, candy, gum,
slushy/soda machines, or ice cream?

Any cigarette price promotions?
Any menthol cigarette price promotions?




Price promotions are

A Signs or package labels that indicate sale
Cpeneral Snas (cents or dollaoff), discount, timelimited

; = e
,(f,’;‘r:(,(uﬁ[ 0% é((‘hm/k’ yins

- or trial offer
7 RO ”C I Can be handvritten

o e Rl S A Do not need to know difference between
Special pricelndicated by terms such as

GaLISOALt @t dSés aRA LAY PHCE aRGHYHRACK giscPynt price
alfSéX AaNBRdAzZOSR LINA OSépronmtionsf A YAUGSR GAYS 2F7F.
A Look outside the store on windows, doors

side of building or sidewalk for price
promotions if none are visible in the store

for a tobacco product

Multi -pack discountAn offer to purchase more

than one item that results in a lower price (e.g.,

buy-one-get-one free, get 5 free when you buy 3,
pay $  when you buy more than one)

S
ot

6@9} Follow along in your pocket guide



Price promotions araot

n MAVERICK
Mamms6lo
Pall Mall 54 18

Pyramid

{A3dya
LINA OS¢ S

0KIF G

wummlmuwum u'uunw\

Eﬁfﬁ’i **

KI &S
a gl t dz

W.IA..IAI IA 1

“dl‘lbOl‘O

“12.75

Just any sign Wlth a prlce I8t promotlon because it is only displaying the

SOSNERI &

LINA OS 27
& N5 RdzOSR

GKS AG0SY

YR R2SayQ
LINKA OS € 0



Examples of cigarette price promotions

NOTE: Ignore cigarette cartons. Menthol cigarette price promotions are considered cigal
price promotions



Examples of menthol cigarette price promotior

NOTE: Ignore menthol cigarette cartons. Only consider menthol cigarette price promotic



Examples of cigarillo/little cigar price
promotions

B F0R THE
o Yiretit 4

Koo )
|

SWEETS
Lisv SWISHER
Ll‘ & ‘ )“”FT\
ATTL: SWISHER




Examples of chew, moist/dry snuff, dip @nus
price promotions

= unmmsT‘
e LR 3 > —




Examples of eigarette price promotions

>
EMERALD

NO TAR

NO BAD BREATH
NO ODORS

NO ASH
SMOKE
ANYWHERE!

CHEAPER THAN
CIGARETTES! o







Quiz #4: Which of these are price promotion:
(choose all)




Quiz #4: Which of these are price promotion:
Answer: A, B & D

Not a price promotion because it is
only stating the price of the product.



Quiz #5: Which of these are price promotion:
(choose all)

K sy V0 WY

DERE RO




Quiz #5: Which of these are price promotion:
Answer: D

;(u ~ﬂ‘mf '.'". .".l"'g"v“t. e ~’.’ ?9 '\

) » ' :
= CIOARIL.
v
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13ac¢ 161. Other products

A Focus on one product at a time

I Work down the columns (e.g.,
13a13h) to answer the questions

A As you become more familiar
with this form you may
develop your own method for
answering the questions

A The next set of slides addresses
the following concepts:

i Advertised for less than $1
I Seltservice display

I Crossproduct promotion
with cigarettes




13d. Advertised for less than $1?

A Include cigarillos/little cigars
In packs and singles

el A Sclecivesif there is any
| cigarillo/little cigar advertised
for less than $1




139, 149, & 169g. Sedlervice display?

A Displayed so customers can
take tobacco product instead
of asking clerk for assistance

A The opening must face the
customer

A Do not include

I Products that face the customer but
that are behind the counter

I Products that are on the counter but
are protected by a display case

I Cigarettes (menthol or namenthol),
chew, snuff, dip osnusthat are self
service




Examples of seh%ervu:e dlsplays

STARBUZZ ’

LAl

l'l‘llllll!

e At s
| Definition: & mrnuﬂm!’wuha: 0 prochuct withot ¢ Inkmn&a-

6@ Follow along in your pocket guide



151 & 161. Cros$roduct promotion with cigarettes?

A An offer to purchase any
brand of cigarettes (menthol
or nonmenthol) that results
In a free or discounted price
of any brand of smokeless
tobacco (e.g., chew, snuff, di
Or snug or ecigarettes

Cross-product promotion
c" Me<

An offer to purchase any brand of cigarettes that
results in a free or discounted price of any brand of
smokeless tobacco (e.g., snus, snuff, dip, or chew) or
e-cigarettes.

6@ Follow along in your pocket guide



17. WIC and SNAP accepted here?

A Ask cashier if WIC or SNAP

Ay Ggarettes soid hare?

e e (l.e., food stamps, EBT) Is
' accepted if there Is no visible

=
$ER PRODUCTS Oganlissintie agars Chew, mom/dry ECigacattes
ages seuff, dp, or snus SI I I
Suld here? O,Yes 0O, Ne 0, Yes o DO Yes ONo O Yes D Neo
RBavored producte O,Ye  ONe ¥ ONe O Y ONe 0O Y DN

e |1 A SelectYesif WIC or SNAP is

ductwithen 12 § of Loy, O,ve  ONe Yeu [ » 0O, Yer O No
<andy, gam, shush

R accepted
Product ad withen 3 feet of floox! O,ves O Ne i ) O, Yer O No C 4 1 N

Self-servic e dopley? O,ve O No
Ary poce pramotions? D.Yee DO.No O, Yer DO No

e i is i A SelectNoif the store does no
accept WIC or SNAP

wm 0, Yes
& 0, Ye

affa}s

Any Ogwetie price peosnotssen?

npo

Ary menthol <igaette price peomstions]

Chigest Oganete Nawport menmned Blu @spotable
pack O ette

.

oty Newd o 1) ooty

Bve O Ova O O O

'

7 cgames st sokd Mo,

Erter sngle pacd/rempnce $ 5

Sales taxinchuded! O, Yes O, Ye = 0, Yes Q%

How was the pace obtaned! [J‘ Casier peowded prvce L Feer provided paice :1, Cadeer peovided price
D; Advartised proe L e (tried prece O advertised price
D. Unabile 15 Setarmanie | Soldhere but pace UL SoM hese bt price
(0.5 coly cartens wid) i el ade unav @ lable

é@f Follow along in your pocket guide



WIC

A WIC stands for Women Infan
and Children

I Special supplemental nutrition
program that provides food to
women, infants and children
who may be nutritionally at risk

A WIC symbol differs statby-
State

— 8 A Look for WIC symbol on
I Windows/doors

I Near cash register

I Food price labels




SNAP (food stamps/EBT)

A Referred to as food stamps

A SNAP stands for Supplemen
Nutrition Assistance Program

Supplemental

~ e I Provides financial assistance fc
Program purchasing foods to lowncome
Putting Healthy Food people in US

Within Reach

A Funds for SNAP can be plac
on a payment card called an

Electronic Benefit Transfer
= (EBT)
A Look for SNAP, food stamp o
EBT symbol on
I Windows/doors
I Near cash register
I Food price labels







